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Welcome
Barts Charity’s vision is to provide life-changing improvements to health for the people of East London. Thanks to the passion and dedication of our Barts
Charity team we’re able to make awards of £30m each year to help deliver this, and I’m extremely proud to be part of this team and of everything we’ve
achieved so far.
The past two years have been unlike any others. The pandemic has brought unimaginable challenges for the whole country and brought into sharp focus
the valuable work carried out by the NHS and its staff. Despite being one of the worst hit trusts in London, our partner Barts Health NHS Trust has proved
itself as a leader in clinical care, commanding London’s response to the pandemic and significantly boosting the capital’s capacity to deal with the crisis by
rapidly restructuring and adding critical care volume across all hospital sites.
Throughout, Barts Charity has provided vital funds to Barts Health to support NHS staff health and wellbeing, including psychological support and
refurbishing on-call accommodation and breakout areas. While we continue to provide support to Barts Health and cutting-edge research at the School of
Medicine and Dentistry as the pandemic continues, we are looking towards the future and projects which have the potential to be transformative in
healthcare, and that will address inequalities prevalent in our communities and highlighted by the pandemic.
Now is the moment to forge fairer, more equal healthcare that works for everyone. It will require a new and bold approach and the backing of significant
funders working with us on a once in a lifetime campaign. The Barts 900 Campaign will draw together landmark projects for world-leading medicine,
wellbeing and community education that will benefit millions of Londoners. Individually the projects are exciting and transformational, together they
continue the centuries old traditions of philanthropy supporting and accelerating a powerful vision for change.
We believe that donor stewardship is the most important part of the giving process, creating partnerships that
have real depth. We are seeking to recruit a Stewardship Manager to help us to forge relationships with life-long
supporters who feel the impact of their philanthropy, connected to Barts Charity and part of our ambitions for
healthcare delivery. This role presents an exciting opportunity to play a role in delivering the next stage of the
Charity’s fundraising strategy and to achieving our ambitions.

We look forward to hearing from you.
Ilia Ralphs, Director of Fundraising

About Barts Charity
We’re a charity dedicated to supporting improvements to healthcare and
transformative research which benefits 2.5 million people in East London
and beyond. We do this by funding high quality, ground-breaking research,
innovative patient care projects and NHS staff wellbeing initiatives that
would not otherwise be funded by the NHS or other grant funders.
We mainly award our funding to Barts Health NHS Trust (which runs St
Bartholomew’s, The Royal London, Mile End, Whipps Cross and Newham
University Hospitals) and to the Barts and The London Medical School (part
of Queen Mary University London) where there are six medical research
institutes. We also support researchers at City, University of London School
of Health Sciences.
We make new awards totalling £30m each year. Among NHS Charities we
are the second largest funder and by research spend are in the top five
funders of medical research among members of the Association of Medical
Research Charities.

We are approximately 35 staff, based in Smithfield (Farringdon).
Our teams comprise Funding & Impact, Finance, Fundraising,
Marketing & Communications and Operations.

About the Fundraising team
The Fundraising team is responsible for working to secure donations towards
our work and building relationships with donors to share stories of impact of
how their money is spent: whether in ground-breaking research, healthcare
improvements or supporting the staff across our five partner hospitals. The
Fundraising team incorporates both major gift and community fundraising.
The community fundraisers manage relationships built across our hospitals
and in our local community. This includes donations and fundraising by
hospital teams, patients and their friends and families, as well as people taking
part in challenge event such as half-marathons, marathons and other activities
to raise money through sponsorship.
The major gift fundraisers work with donors who give upwards of £50,000 all
the way up to £1m+. These donors include companies who give through their
corporate foundations or through staff fundraising, charitable trusts
(particularly those with an interest in funding healthcare, research or
supporting East London) and high-net-worth individuals, usually who have a
connection to the hospitals or a particular condition/disease we are funding.
Over the next few years, fundraising will focus on the Barts 900 Campaign. This
is a unique opportunity to invest in a new era of socially just and personalised
medicine for the people of East London. The campaign will raise £30m to build
a new Breast Cancer Centre at St Bartholomew’s Hospital, and a Clinical
Research Facility at the Royal London Hospital.

Job description
Job title
Contract
Department
Reports to
Key
relationships

Job purpose

Stewardship Manager
Permanent
Fundraising
Head of Major Gifts (900
Campaign)
Fundraising Team, Marketing
and Communications Team,
Barts Charity donors and
stakeholders, Barts Health
stakeholders and staff
Plan, develop and manage a
stewardship programme for
the Barts 900 Campaign, that
will allow Barts Charity to build
and maintain relationships
with major gift donors, senior
volunteers and senior
clinicians, acknowledge their
support, and tell compelling
stories of impact.

About you
This is a great opportunity to join an ambitious and supportive team committed to extending the impact of
philanthropic funding in East London and beyond. It is important that you are passionate about improving healthcare
and the work of the hospitals, clinicians and researchers whom the Charity supports. It is also important that you
have experience working in major gift fundraising, either in fundraising or communications, and have a good
understanding of how to engage major gift audiences.
You will be experienced at building and managing strong working relationships with people from a range of different
backgrounds. You have excellent written communication skills and are able to work strategically, bringing your own
creativity to your work. You have good interpersonal skills and actively seek out opportunities to work collaboratively
with colleagues and stakeholders, clearly communicating plans to ensure cohesiveness.
You are able to prioritise different workstreams, managing multiple deadlines and working flexibly and adaptively
where necessary. You have a keen eye for detail and strong organisational skills. You are a self-starter who is able to
work independently where necessary, owning your own workload and seeing it through from start to finish.

About the role
The primary purpose of the role is to plan, develop and manage a
stewardship programme for the Barts 900 Campaign, that will allow
Barts Charity to build and maintain relationships with major gift
donors, senior volunteers and senior clinicians, acknowledge their
support, and tell compelling stories of impact.
The role will be responsible for writing comprehensive stewardship
plans for supporters of the campaign, writing communications,
reports and updates to key stakeholders and donors on the two
projects and the wider campaign, and working closely with other team
members and teams to deliver agreed stewardship and engagement
activities. It will also include designing and managing donor
recognition and acknowledgement opportunities (for example public
acknowledgement, naming rights for lead donors etc), and
coordinating with other charities involved in the campaign to ensure
these are aligned with wider recognition opportunities.
The role’s responsibilities will also extend outside of the Barts 900
Campaign to include coordinating and writing general updates to
major donors from Barts Charity as well as developing bespoke
stewardship plans for existing donors of other funded projects.
This will include coordinating with the Fundraising team to develop
and deliver these plans, including tracking reporting schedules on
our CRM system (Salesforce).

Key areas of responsibility
•

•

•

•
•
•
•

•
•

Work closely with the Head of Major Gifts and the rest of the Fundraising team to design comprehensive
stewardship plans for major donors of the Barts 900 Campaign. This will include bespoke stewardship plans for
lead donors (£1m+) as well as plans for the different tiers of major donors which will include corporates, trusts and
high net-worth individuals. These plans will form the basis for donors to the public-facing campaign, when
launched in late 2022/2023
As above, but to design comprehensive stewardship plans for other stakeholders involved in the Barts 900
Campaign including the Philanthropy Board and senior volunteers, and Barts Health NHS Trust staff around the
two projects (Breast Cancer Centre and Clinical Research Facility) to ensure they are kept up-to-date with campaign
progress and their support is acknowledged accordingly
Oversee and be responsible for the delivery of these stewardship plans, working alongside colleagues in the
Fundraising team in the team to coordinate. This will include reports, updates (newsletters etc) and meetings or
events with key stakeholders at Barts Health and Barts Charity
Work closely with project teams around the Barts 900 Campaign projects to collect key project updates
Write template updates and newsletters for donors and senior volunteers about the campaign for the above
audiences, working closely with the Marketing & Communications team to design and distribute to audiences
Design and manage donor recognition and acknowledgement opportunities for major donors and senior
volunteers, and coordinating these opportunities with the wider campaign to ensure alignment
Work closely with the Fundraising team and Funding & Impact team to develop bespoke stewardship plans for
major donors of other Barts Charity projects, ensuring reporting deadlines are communicated and coordinated
between teams and donors are regularly updated and thanked
Write general updates to major donors from Barts Charity, working closely with the Marketing & Communications
team to design and distribute to audiences
Maintain stewardship process documents and processes, communicating relevant information to the team and
ensuring stewardship details are up-to-date on our CRM Salesforce

Person specification

We are looking for someone with:
Requirement
Excellent relationship management skills
Experience working with a major donor audience as well as stakeholders from a range of
different backgrounds
Experience of working in either fundraising or communications
Excellent written and verbal communication skills with good attention to detail
The ability to prioritise demanding workloads and work under pressure to meet strict
deadlines
A proven ability to work as part of a team, working collaboratively to maximise results

Essential

Desirable

Person specification – cont’d
Requirement
Reliable and punctual
Experience of applying administrative or organisational skills in a work environment
Excellent use of Powerpoint, Excel and Microsoft Word
Takes a proactive approach to tasks and takes ownership of work, using own initiative

Experience working on significant fundraising campaigns

Essential

Desirable

Terms of employment
Salary

c. £38k depending on experience

Contract Permanent, 5 days per week (37.5 hours)
although we will consider part-time
working for the right candidate. Currently
working from home with a move to hybrid
working when circumstances permit.
Hybrid working set-up is 3 days at home, 2
in the office, which are currently Tuesdays
and Wednesdays.
Location Ground Floor, 12 Cock Lane, London EC1A
9BU. We are a fully accessible office.
Holiday
entitlement

27 days plus bank holidays

Pension 8% employer’s contribution, deferred
membership for 3 months
Other benefits

Subject to completion of 6-month
probation:
• Interest free travel season ticket loan
• Private healthcare insurance (taxable
benefit in kind)
• Employee Assistance Programme
• Social events within office hours

Professional development
At Barts Charity we like to nurture our talent so upskilling our people with continuous training is important to
us. We work hard to make sure Barts Charity is a safe, rewarding and inspiring place to work. We run an allstaff programme of roughly quarterly training covering both hard and soft skills – recent examples have
covered Unconscious Bias, Being Assertive in the Workplace, Project Management and Presentation Skills.
We also support each staff member with bespoke learning and development opportunities and encourage
staff to identify and raise these with their managers.

Mental wellbeing commitment
We are committed to supporting the mental health of our staff; we seek to provide a supportive culture where
conversations about mental health challenges are normalised and staff can get access to external support
services at any time using our Employer Assistance Programme.

How to apply
Please send a CV and a supporting statement to Emma Adams at
Charity People on emma@charitypeople.co.uk, no more than 2 sides
of A4, telling us how you meet the person specification.
We have a rolling deadline for applications to this role therefore if
you are interested, we encourage you to submit your application as
early as possible.
Interviews will be competency-based and will be scheduled on a
rolling basis.
We are a friendly, diverse and inclusive team and are committed to
having employees that represent all communities. We welcome
applications from people from all identities and backgrounds and we
particularly want to encourage people from under-represented
groups to apply to work with us.

bartscharity.org.uk
Registered charity no. 212563

